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ABSTRAK 
 Tujuan penelitian ini adalah memperoleh bukti empiris mengenai green operation 
terhadap environmental operational performance dan environmental managerial 
performance melalui green innovation yang diimplementasikan pada perusahaan-
perusahaan manufaktur di Surabaya Industrial Estate Rungkut (SIER). Penelitian ini 
dilakukan dengan model penyebaran kuesioner kepada level manajer yang bekerja di 
perusahaan-perusahaan manufaktur SIER. Sampel dalam penelitian ini adalah (1) 
Operations/Manufacturing Manager, (2) CEO & Manager of Environmental Protection, 
Marketing, HR, atau R&D Departments yang bekerja di 144 perusahaan manufaktur 
SIER. Metode analisis yang digunakan adalah Partial Least Square dengan WarpPLS 
versi 5.0. Dari hasil pengujian hipotesis didapat bahwa green operation berpengaruh 
positif dan signifikan terhadap environmental operational performance melalui Green 
Innovation. Namun, variabel green innovation tidak memberikan efek mediasi antara 
green operation terhadap environmental managerial performance.  
Kata Kunci : green operation, green innovation, environmental operational 
performance, environmental managerial performance. 
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ABSTRACT 
 The purpose of this research is to obtain empirical evidence about the association 
between green operation to environmental operational performance and environmental 
managerial performance through green innovation that is implemented in manufacturing 
companies in Surabaya Industrial Estate Rungkut (SIER). The research is done by 
sending questionare to the manager of the companies. The sample of this research are (1) 
Operations/Manufacturing Manager, (2) CEO & Manager of Environmental Protection, 
Marketing, HR, or R&D Departments who work in 144 manufacturing companies in 
SIER. Analytics  method that is used is Partial Least Square by WarpPLS 5.0. The result 
of this research proves that green operation has a positive and significant effect on 
environmental operational performance through green innovation, but green innovation 
does not give mediation effect on the association between green operation and 
environmental managerial performance. 
Keywords : green operation, green innovation, environmental operational performance, 
environmental managerial performance. 
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